Curtin University

PERSONAL ACCIDENT INSURANCE
CLAIMS PROCESS FLOWCHART

Injury to:

1. A Person who Volunteers as part of Curtin Volunteers!

2. A Student engaged in unpaid Work Experience or
Practicum Experience arranged by the University.

3. Students on authorised University Excursions, Field
Trips and Off Campus Activities.

4. A Student participating in Uni Games.

l

Have you recorded the injury on the Incident Online Reporting
System? http://healthandsafety.curtin.edu.au

!

Has the injured person incurred out
of pocket expenses after claiming
their entitled benefits from Medicare
and/or their Private Health Care
Provider?

/TN

YES NO

| l

Notify Risk Management, and print the Claim
Form at www.riskmanagement.curtin.edu.au

l

Complete the Claim Form, attach all Medical Bills

The Claim will not be covered under Insurance.

and Receipts, including those from Medicare and
the Private Health Care Provider (where
applicable) and send to Risk Management.

l

Risk Management will then lodge the Claim
with our Insurer who will assess the Claim. Ashlyn Hendricks

Contact Details:

l Insurance & Continuity Manager

Tracey Rossi
Once the Claim has been accepted, payment of Insurance Officer
the Claim will be sent to Risk Management.

Telephone +61 8 9266 4900

l Facsimile +61 8 9266 3977
Email riskmanagement@curtin.edu.au
On receipt Risk Management will forward the Web www.riskma nagement.cu rtin.edu.au
Settlement Cheque representing the amount of
the Claim.

www.riskmanagement.curtin.edu.au
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