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GENERAL LIABILITY INSURANCE
CLAIMS PROCESS FLOWCHART

A Third Party makes a claim against Curtin for
personal injury or property damage.

If this is a Work Related Incident or Hazard you must
record the injury on the Incident Online Reporting

System: http://healthandsafety.curtin.edu.au

Is the Third Party a
Curtin employee?

NO YES

l

Is this a work
related injury?

v / \

Notify Risk Management, and print the Claim
Form at www.riskmanagement.curtin.edu.au NO YES

Complete the Claim Form, attach any

Contact Injury Management on Tel: 08 9266
correspondence from the Third Party and

4900 to lodge a Workers Compensation Claim.
send to Risk Management.

l

Risk Management will then lodge the Claim
with our Insurer who will assess the Claim and
appoint a Claim Assessor if necessary.

l Ashlyn Hendricks

Contact Details:

Insurance & Continuity Manager

Once the Claim has been accepted, payment of

Tracey Rossi
the Claim will be sent to Risk Management.

Insurance Officer

l Telephone +61 8 9266 4900
o ] Facsimile +61 8 9266 3977
On receipt Risk Management will forward the Email riskmanagement@curtin.edu.au
Settlement Cheque representing the amount of . K
Web www.riskmanagement.curtin.edu.au

the Claim, less the GST and the Policy Excess.

www.riskmanagement.curtin.edu.au
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